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1. Allow for rest/relaxation,

2. Identify personal role-model.

3. Set up home resource center.

4. Assess your personal ethics.

5. Be your own best friend.

6. Balance high-tech vs. high-touch.

7. Be proactive about life.

8. Cherish customer relationships.

9. Keep your life in balance.

10. Write personal mission statement.

11. Put passion before pension.


